m Providing an NHS Service

As a NHS Pharmacy we are
contractually required to carry out
an annual survey of our patients.
This survey takes a number of
areas of the Pharmacy into
consideration.

This leaflet has been produced to
provide you with the results of the
survey where we performed well
and areas where we will be looking
to improve.

If you have any questions or
comments about the results then
please speak to a member of our
team.

Many thanks
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Our reply to your additional comments

Top areas of performance

Percentage of Areas within control of Pharmacy

Question customers

Looe Pharmacy is extremely grateful for such positive feedback

isfi : i
satisfied which we have received from our customers.

How polite and did the staff take time to listen to what 100% BB —
you wanted? Areas outside control of Pharmacy

Did you received an efficient service 100% Looe Pharmacy prides itself on the service it currently provides. We

What you thought about the staff overall 100% will continue to do our best into the future.

Areas in greatest need for improvement

Percentage of
Question customers
dissatisfied

How you rated the advice on physical exercise

Action plan: Within the year
To continue to partake in national and local health campaigns as they arise.

| How you rated the advice on healthy eating 88%
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Action plan: Within the year
To continue to partake in national and local health campaigns

How you rated the stopping smoking service/advice

Action plan: Within the year
To partake in national and local health campaigns.




